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Introduction 
The Image/Upgrade Overview Document is intended to provide ctcLink users with a summary of the 

changes that will be made in the system as a result of the upcoming image or PeopleTools upgrade 

implementation. Oracle releases multiple PeopleSoft updates, called images, for each pillar every 

year. Each Image contains bug fixes and features that are important for PeopleSoft to work well. 

PeopleTools upgrades update the underlying framework of the system.  There are minimal changes 

that are noticeable to the end users.  Below is an overview of the changes that you can expect to see 

as part of this upgrade. 

Accessibility 

Accounts Receivable 

The View/Update Item Details page was updated to remove the unlabeled links (Bug ID 34753079). 

Navigation 

Accounts Receivable > Customer Accounts > Customer Information > Customer Activity 
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Detail  link   
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QRG 

9.2 AR Transaction View and Drill Down Process 

https://ctclinkreferencecenter.ctclink.us/m/79724/l/928340-9-2-ar-transaction-view-and-drill-down-process
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